
Dermatology Virtual Visits services from 
UnitedHealthcare Global gives you access to a licensed 
dermatologist for a variety of conditions, without the 
hassle of getting to a clinic or extended waits for an 
appointment. Licensed dermatologists will review 
pictures and symptoms and if appropriate, will prescribe 
a treatment plan within 48 hours.

Expect personalized attention for common  
dermatology needs
•	 Treatment of urgent or continuous skin concerns such as psoriasis, 

infection, rosacea and more
•	 Follow-up appointment within 7 days of appointment with the same 

dermatologist is included in your coverage
•	 Choose from a variety of expert skin-care providers
•	 Dermatology services are an available add-on option with a general 

medicine Virtual Visit plan option from UnitedHealthcare Global

Dermatology 
on demand

Virtual Visits  |  Dermatology

Quick access:
Online and app access to 
address a range of skin 
concerns without delay

Quality care:
A licensed dermatologist 
reviews images, makes a 
diagnosis and communicates 
a personalized plan directly via 
the app

Convenience:
Diagnosis and treatment  
plan arrives within 2 business 
days — with no need to  
leave home
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How a Dermatology Virtual Visit works

Create an account 
Download the Teladoc app or call 1-800-835-2362. Once an account is created, fill out 
the medical history survey like you would in a doctor’s office.

Upload 
Submit at least 3 images of your skin concern for a dermatologist to analyze.

Review 
After 2 business days, a licensed dermatologist will share a diagnosis, treatment plan and 
prescription if necessary.

Follow-up 
The same dermatologist will connect with you within the following 7 days if you have 
additional needs.
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